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WHAT ARE SAFEGUARDING ADULT REVIEWS?

Safeguarding Adult Reviews are one way to improve how well services
respond when there have been events that resulted in a death or
serious injury and with the aim to prevent what happened to your
family member happening to others. They will try to ensure that public
bodies like social services, councils, police and other community based
organisations understand what happened that led to the death of your
family member and identify where responses to the situation could be
improved. From this, the public bodies hope to learn all the right lessons
including those which impact how they work together. These reviews
will not seek to lay blame but to consider what happened and what
could have been done differently. They will also recommend actions to
improve services in the future.

Safeguarding Adult Reviews are part of the Care Act 2014 and became
law from 1st April 2015.

WHO WILL UNDERTAKE THE REVIEW?

A review team will be formed of members of local statutory and
voluntary bodies but it will not include any officials who have been
directly involved in the case. The review team will look at how the
entire community’s response could be improved to help better support
victims.

YOUR INVOLVEMENT IN THIS REVIEW

We think friends, family members and other people who knew the victim
and perpetrator are the best people to help officials understand what
happened. Victims often tell their family about the abuse they suffered
and, sometimes, about their experiences in asking for help. It follows
that family members can help public bodies to identify what lessons
should be drawn from this tragedy, so your voices need to be heard.

TAKING PART IN THE REVIEW

If you do decide to take part in the review, you will be asked by the
review team to share your understanding of what happened and why.
This might include your thoughts, memories and point of view on any
aspect of this tragedy.



The review team are trying to ensure that the circumstances around

the death of your family member are understood as far as possible and
that learning is used to prevent further deaths in the future. As part of
this, you might know about attempts your family member made to seek
help from public bodies, community organisations and others because
sometimes not all of these contacts are known to review team. You
might also want to recommend

other persons you think should be invited to submit a view.

You can give your thoughts and views in all or some of the following
different ways:

+ In writing or via a recording

+ Via a telephone conversation

+ Face to face meeting with some of the reviewers - this meeting
would not take place in a court and you would be asked to share your
thoughts under oath. The review would ask questions to assist the
discussion and the whole process would last no longer than a few
hours or as long as you feel able to participate.

WHAT HAPPENS TO THE INFORMATION YOU SHARE?

The information you share will help the review team to build a
comprehensive picture of what happened before the death or serious
injury and in turn will help the team formulate their recommendations
for change. These recommendations will then be put into an action plan.
Your input will be confidential and you will not be named in the review
report.

Your contribution will be valuable and may help change the way the
community, including public bodies, respond to serious situations in the
future.

HOW LONG WILL THE REVIEW PROCESS TAKE?

The review should be completed within six months but could be for a
longer period, for example because of potential prejudice to related
court proceedings. Every effort should be made while the review is in
progress to capture points from the case about improvements needed
and to take corrective action.



WHAT DOES THE REVIEW PRODUCE?
+ Adetailed report and summary of that report which will be available
on a public website.
+ An action plan to ensure any recommendations made in the report is
taken forward appropriately.

NEXT STEPS

The decision to take part in this review is entirely
yours and if you do not wish to take part your
decision will be respected. We may need to contact
you again to let you know when the review has
been completed. If you would like to take part

or have any further questions about the review
process, please contact the person who has signed
the letter attached to this leaflet. They will either
answer your questions or direct you to someone
who can.

COMPLAINT/CONCERN
If you have a complaint, you must contact the Safeguarding Adult Board
(SAB) Manager in writing, who will then arrange for your complaint to be
considered by the SAB Independent Chair.

@ Tameside Adult Safeguarding Board
The Hub, Stockport Road, Hattersley, SK14 6NT

@ protectadults@tameside.gov.uk

A response would be received within 28 days of receipt of your
complaint. If you are unsatisfied with the outcome of your complaint,
you should contact the SAB Manager who will arrange for the SAB
Independent Chair to reconsider your points.

The Independent Chair will provide a further written response within
28 days. All written complaint responses will include details of how to
contact the Local Government Ombudsman.

All written complaint responses will include
details of how to contact the Local Government
Ombudsman.
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