
1. Visit www.newibnet.org
and click “register”.
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http://www.newibnet.org/
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2. Complete the registration 
form* and click “submit”: 
Within 24 hours you will 
receive a welcome email 
and access to the platform.

* You can register one person only  to enter your organization’s 
data and self-assessment, plus another person as a “reviewer”. 



3. Check your e-mail for 
the NewIBNET welcome 
email and find the links 
you need: To the 
NewIBNET Portal to share 
your data, and to the 
NewIBNET Community to 
connect with others.
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https://portal.ib-net.org/home
https://connect.newibnet.org/Home
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4. Once you click on 
NewIBNET Portal in the 
invitation email, you will be 
taken to a World Bank 
portal. Enter here the email 
address that you have 
registered with initially –
this will take you to your 
email service provider’s 
login-page.

https://portal.ib-net.org/home


5. As you log in with your email 
provider, you are taken to the 
NewIBNET Portal.  Here you 
can share data on your 
utility’s performance and 
assess  management 
practices.

6. Select the 
Survey Tab. 
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7. You will see the Data 
Collection Tools assigned to 
your Utility. Select the Data 
Collection Tool that you want to 
work on: Insert your 2022 data 
on “Key Performance 
Indicators” and self-assess
your “Management Practices”. 
Then click “submit”! 

Notes on Data Entry:
• You can save your progress and return to the Data Collection 

Tool later.
• Only data pertaining to your Fiscal Year 2022 can be entered.  

Version 1.2 will allow for backfilling data (release late 2023).
• Once you click “submit” you can only change your entries by 

sending a change request to ibnet@worldbank.org.
• A complete list of questions can be found in the NewIBNET 

Data Collection Description 
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https://www.newibnet.org/sites/default/files/2023-05/NewIBNET%20Data%20Collection%20Tool.pdf
https://www.newibnet.org/sites/default/files/2023-05/NewIBNET%20Data%20Collection%20Tool.pdf


8. Don’t be 
surprised:  The
data entry sheet
validates some of
your entries.
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9. Nearly done! Within 48 hours 
(data-check*) your information 
will be visible on the NewIBNET
Portal. 

* Your data submission will be reviewed by the NewIBNET team, 
and you will be informed once it is uploaded in the Dashboards. 



If you have any questions or need 
assistance: Please do not hesitate to 
contact us at ibnet@worldbank.org
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10. The last step: To learn 
from others, connect or be 
matched with others, complete 
your profile and sign up for the 
NewIBNET Community! 

mailto:ibnet@worldbank.org
https://connect.newibnet.org/Home
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